“MANY PEOPLE DON'T REALISE THEY ARE
NOT BEING INCLUSIVE -
SIMPLY BECAUSE THEY ARE NOT

PERSONALLY AFFECTED.” - A. KUBLI

INCLUSIVITY STARTS WITH DESIGN
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| Spaces must address Inclusion requires a culture of What truly matters is the user
| diverse physical, sensory participation: without regular user experience: feelings of  safety,
% and cognitive needs — feedback, essential needs remain orientation and well-being.

| from gender-neutral  unnoticed (Romansky, 2021)

| restrooms to adaptive
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workstations and low- I
stimulation zones  for [
neurodiverse individuals {
l
l

(Sawyer, 2020; Nasland,

2023). :
_______________________ [ l
= WORKPLACE REQUIREMENTS |
l ‘ ; . [
Height-adjustable desks & chairs
ﬂ |
ﬂ BUILDING REQUIREMENTS — Suitability for different body types and work |
| Step-free, wheelchair-accessible entrance styles. |
: — Inclusive workplaces only make sense Quiet zones, focus areas and activity-based =
I once the base accessibility is ensured. spaces I
| V' Door widths, elevators, circulation space — Important for neurodiverse users; inclusive |
I — Accordance to recognised standards. design also considers children and pets. |
[ Flexible, adaptable floor plans \/ Sensory-friendly environment {
| — Accomodating different physical needs. — Lighting, colours and acoustics adapted to
| Inclusive restrooms reduce overstimulation.
E => Facilitating sp'e.cific neec'is such as gender- \/ Digital accessibility I
i neutrality, disability, lactation rooms and — Accessible software, platforms and internal |
l private retreat spaces, tools. |
} v/ Clear signage and wayfinding Smart solutions / personalisation |
l — Intuitive icons, simple navigation. — e.g. adaptive lighting or individual climate {
l settings. |
NS IR0 RO N S S R S R 0 S S 9

Around 15% of employees live with a non-visible disability

. (SafeSpace, 2025). Because most choose not to disclose it,
Addressing Needs Bl their needs often remain unnoticed, and many workplace
Before They Surface : inclusion efforts still focus primarily on visible
8 impairments.

MENTAL HEALTH & WELL-BEING COGNITIVE NEEDS & ORIENTATION

INVISIBLE NEEDS:

Strengthen cooperation between HR and FM to
facilitate an inclusive culture
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! N/ Provide calm rooms or retreat spaces N/ Offer focus rooms and quiet meeting areas
|\ Enable anonymous feedback channels V/ Ensure clear signage and intuitive

E wayfinding

' SENSORY NEEDS ORGANISATIONAL CULTURE

f

[ \/ Identify stressful stimuli (light, noise, colours) Conduct regular surveys or focus groups

: : : ; Provide awareness and training on inclusion and
" \/ Provide low -stimulation zones diversity for everyone.
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