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European Facility Management International Conference!
Research papers for the 19th EuroFM Research Symposium, EFMIC 2020, 3-4 June 2020, 
online conference.
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European Facility Management Network 
(EuroFM) is the platform organization that 
brings educators, researchers and practitioners 
�b�g�� �m�a�^�� �Û�^�e�]�� �h�_�� �?�Z�\�b�e�b�m�r�� �F�Z�g�Z�`�^�f�^�g�m�� �m�h�`�^�m�a�^�k�'��
The aim is to bring forward the FM profession 
and to come to a better mutual understanding 
by learning and sharing FM knowledge.


